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New Quick Connect fees 

New Customer Connection Coliban Regional Rate Harmonised 
 
Supply & Install new meter, data logger, tapping, fittings & conduit where required including 
installation of service from tapping to meter  

 
 
 
 
 

Item Description Quantity Amount $ 
Excl. GST 

Data 
Logger 

Connection 
Cost GST Total 

Invoice 
11.1 20mm - Short up to 10m Item $1,463.29 $104.50 $1,567.79 $156.78 $1,724.57 
11.2 20mm - Long up to 20m Item $1,703.09 $104.50 $1,807.59 $180.76 $1,988.35 
11.3 25mm - Short up to 10m Item $1,576.06 $104.50 $1,680.56 $168.06 $1,848.62 
11.4 25mm - Long up to 20m Item $1,779.07 $104.50 $1,883.57 $188.36 $2,071.93 
11.5 32mm - Short up to 10m Item $1,835.87 $104.50 $1,940.37 $194.04 $2,134.41 
11.6 32mm - Long up to 20m Item $2,063.36 $104.50 $2,167.86 $216.79 $2,384.65 
11.7 50mm - Short up to 10m Item $2,718.30 $104.50 $2,822.80 $282.28 $3,105.08 
11.8 50mm - Long up to 20m Item $2,955.70 $104.50 $3,060.20 $306.02 $3,366.22 
11.9 80mm - Short up to 10m Item $3,805.04 $104.50 $3,909.54 $390.95 $4,300.49 
11.1 80mm - Long up to 20m Item $4,083.94 $104.50 $4,188.44 $418.84 $4,607.28 
11.11 100mm - Short up to 10m Item $7,561.05 $104.50 $7,665.55 $766.56 $8,432.11 
11.12 100mm - Long up to 20m Item $7,854.90 $104.50 $7,959.40 $795.94 $8,755.34 
11.13 150mm - Short up to 10m Item $14,171.55 $104.50 $14,276.05 $1,427.61 $15,703.66 
11.14 150mm - Long up to 20m Item $16,576.22 $104.50 $16,680.72 $1,668.07 $18,348.79 

11.15 Ventia Data Logger - 20mm – 50mm Elster Metered Service 
Connection Item $104.50  $104.50 $10.45 $114.95 
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Pressure & Flow Rates Testing Service 
 
   Amount $ 

Excl. GST 
GST Total Invoice 

12.1 Bendigo Area Per site test $227.34 $22.73 $250.07 
12.2 Outside 

Bendigo 
Per site test $303.12 $30.31 $333.43 

 
New Customer Connection Wasted Visit Rates / Mondo late fee 
 

• This rate is to be applied only when the following conditions have been met; 
• An agreed date has been booked with Mondo with the customer. 
• Mondo is unable to access site for the works on the day of installation. 
• The customer has not given notice 2 business days prior, to delay the visit. 
• In the case of emergency occurring at the site the fee will not be applied. 
• Coliban Water customer support team can review appeals to this fee from customers and may 

use emergency clause to deny payment of fee to Mondo 

 
  Amount $  

Excl. GST 
GST Total Invoice 

13.1 Wasted Visit Residential Connection Visit 20mm – 25mm $500.00 $50.00 $550.00 
13.2 Wasted Visit Commercial Connection Visit 32mm & Greater $1,00.00 $100.00 $1,100 
13.3 Missed Installation Date by Mondo If an installation date is not met by Mondo and the 

customer claims impact from the delay a late fee shall be paid.  Conditions above shall be 
applied to consideration to fee. 

$500.00 $50.00 $550.00 

 


